These are the instructions you will see on your examination. Please read through them ahead of time
in order to better prepare for the examination. Please remember to login to your exam 15 minutes
prior to your scheduled start time in order to perform ProctorU security checks.

Name: 20th Certificate of Travel Health™ (CTH®) Exam

Description:  This is the live portal for the online 2021 CTH® Exam, the 20th Certificate of Travel
Health™ Exam produced by the ISTM

Questions: 200 Multiple Choice Questions

Time Limit: 4:45 (4 Hours & 45 Minutes)

EXAM FORMAT

e There are FOUR SECTIONS within this exam.

e Each section contains 50 multiple choice questions for a total of 200 questions.

e Once you have completed a section you will NOT be able to go back to that section so make sure to
complete each section before moving on to the next section.

e After completing each section, you must select the “Continue taking the test,” button to advance to
the next section.

e Please make sure you have completed all FOUR SECTIONS, or your score will be invalidated.

BATHROOM BREAKS

You are permitted to take a short bathroom break between each section. You may not take a break with
an uncompleted section open. If you leave the room while working within an open section, the proctor
will nullify your exam.

TIME LIMIT

e This exam has a total of 4:45 (4 Hours & 45 Minutes) time limit.

e You will have 71 minutes for section 1, 71 minutes for section 2, 71 minutes for section 3, and 72
minutes for section 4.

e You should complete this exam within this time limit. If the timer expires while taking the exam, any
unanswered questions will be treated as incorrect in the calculation of your final results.

BACK BUTTON
When taking this exam, you are permitted to move backwards to review or change prior answers ONLY
within the individual sections.

SKIP
When taking this exam, you are permitted to skip questions and answer them at the end of that section
ONLY within that individual section.

SCORE

You will NOT receive a score immediately after taking this exam. Pass or Fail information will be emailed
after the psychometricians have reviewed all of the completed exams. Please be patient as grading may
take 6 to 8 weeks. In the interim, neither this system nor the ISTM Secretariat will have pass/fail
information. Once you have submitted this exam you will receive an email with further information as
well as instructions for an optional post-exam survey.

HELP
Please let your proctor know if you have any issues when taking this exam.



